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Information on the Texas Department of Transportation (TxDOT) in Texas is
available on the Web at

http://www.dot.state.tx.us/

To view specific information concerning transit services in Texas,
click on the bus icon for “Public Transportation”, which will take you to the
Public Transportation Division’s home page.

For further information concerning this report, please write or call:

Texas Department of Transportation
Public Transportation Division
125 East 11th Street
Austin, Texas 78701-2483

(512) 416-2810

Web E-Mail:
ptninet@dot.state.tx.us



INTRODUCTION

In FY 2000, public transportation operators throughout Texas provided almost 288
million one-way passenger trips to Texans and state visitors. The following report is
based on information provided by public transportation providers who receive financial
and technical assistance from the Texas Department of Transportation and/or the
Federal Transit Administration.

This report categorizes statistics based on Federal Transit Administration (FTA) funding
section definitions.

Program Agencies Passengers Vehicles

MTA 7 263,783,966 4,469
Urbanized Area (5307) 28 15,811,786 544
Non-urbanized (5311) 41 4,448,321 1,070
Elderly/Disabled (5310) 315 3,816,054 1,258
Total 391 287,860,127 7,341

Metropolitan Transportation Authorities (MTA'S) provide public transportation to Texas’
seven largest urbanized areas. MTA's are defined as urban areas with a population
of over 200,000 with a public transit authority organized according to State rules with
a dedicated taxing authority. The defined MTA's in Texas are Austin, Corpus Christi,
Dallas, El Paso, Fort Worth, Houston, and San Antonio.

Urbanized areas categorized under section 5307 include McAllen, which has a
population over 200,000 but is not organized according to State rules, and Laredo,
which is organized and has taxing authority, but does not meet the population
requirements.

Non-urbanized areas categorized under section 5311 are defined as those with
populations under 50,000.

Transit systems for the elderly and disabled categorized under section 5310 operate
as private non-profit corporations, or as public for-profit entities if no non-profit
corporations in the area provide the transportation services.



FIGURE 1
CITIES AND COUNTIES SERVED BY PUBLIC TRANSPORTATION SYSTEMS

oo s o ot Geog raph Ic Cove rage
) - -
Texas o el of Public T ransportation
D .
p . Oldham Potter | Carson | Gray | Wheeler
of Transportation
DeaiSrmthA ARILL &@& Donley C\%lo”r‘t%sr
Randall | ¥
. 4
Parmer | Castro | Swisher | Briscoe Hall @"'
S |4
%,
Bail Lamb Hale Floyd | Motl Cottl %7 %G fichita
ailey | Lam lale loyt olley | Cotte | = %, ®
— Y
TUBBOOK ~~ WCITAFALLS | o[ coate | @ | Fomin| =@ | 2| N=ghrexarkana
c}p\‘z& Hockley [ @ | Croshy | Dickens | King knox | Baylor | Archer | Clay | SHERMAN-DENIS Delta
Lubbock £\ 7ius| 2
N — Jack | Wise | penton | colin | Hunt [ Hopkins | & S| Cass
Yoakum| Tery | Ly | Garza | Kent | @ | Haskell [ yongy | Yang || EW|SVILLH @ Cam
S RAN RIERains) Marion
. Pal;:kzrs Tarant | Dallas N Wood | Upshur
Ganes | Dawson | Borden | Scury | Fishr | Jones | Shacke: Stephens| Pinto | FORT %%% o Harison
o ORI ARIINGTO! @
TCLT Eastland | = S LER) panola
Andrews Martin | Howard | Mitchell | Nolan Callahan Erath XS0 Henderson R
hBILENE v o Navarro % us! T
= i %, Shelby
EL PASO S © cok Comanche! Bosque Andersom\ oot %,
&l Loving | Winkler | Ector ~[Midand | 57 [ S k& | Runnels |Coleman | Brown Gamiton Un Freestone Y, 2
50 _£
paso & ® - McLennan N\ ong H s & 2 sabin
Hudspeth Culberson Ward Green Mills Coryell \ @ Leon ouston Angelind=_ 2
— Crane | ypton [Reagan | Irion @ | Concho N OFalls ¥ 2
S Lampasas’ 2 i 5
SHAEE D & | sensabn ® BeHT. £ 5 Xfediso Pok \ Tyer\ 5| 2
&/B| (COLLHGR STATI 7| =
Schleicher | Menar net Milam (Y Walker | san S
Jeff Davis Pecos o, Mason | Llano Williamson g é Jacinto
Kimble Burleson 5 Hardin
Travis) Montgomery Orangey
Gillespie | Blanco Lee ashington Liberty Y
Terrell Bastrop 2\ Haris Jefferson
Kerr Hays =
Presidio Brewster Val Verde Edwards Kendall Fayette e HOUSTON RT ARTHU
. Comal Caldwell Chambers
€al | Bandera Colorado
Bexar <% aday Fort Bend e
Gonzales | | ayaca AS CNY
Kinney Uvalde Medina S, ONIO. Wharton
Brazoria GALVESTON
Wilson Dewitt PR
Jacl
e ) Matagorda
laverick | Zavala Frio | Atascosa \/\.ctona
Goliad
vic Calhou
Bee
Dimmitt | |2 sale ma\len g‘;ﬁ Refugio #

* Cities served by metropolitan transit authorities

J

S
San Patricjy)

Jim
Duvall |Wells| Nueces

Webb
@ Rp Ri Texas Department of Transportation
LARE[S:O usc Kebel February 2001
Zapata Jim Hogg ] Brooks Kenedy
Sy Willacy
Hidalgo
Qo Cameron
McALLEN
BROWNSVILLE
HARLINGEN

. Cities served by small urban transit systems

D Counties served by rural or specialized (elderly & disabled) transit systems

D Counties not served



Figure 2:
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URBANIZED AREA PROGRAMS
(SECTION 5307)



SUMMARY
Urbanized Area Transit Programs (FTA Section 5307)

Of the nearly 280 million one-way passenger trips provided by section 5307 agencies in
FY 2000, MTA's provided almost 264 million, or about 94% of the total. This vast disparity
in operating statistics would tend to overwhelm data from the smaller urbanized areas if
they were presented together. Therefore, data for the two categories are presented
separately in this report.

Two new urbanized systems have started since the 1999 report was published.

The City of Texarkana has been designated as the urban transit district to provide fixed-
route service with complementary paratransit to the cities of Nash, Wake Village and
Texarkana, Texas-Texarkana, Arkansas. The original contract to provide these services
was signed on June 22, 1999. The Texarkana Urban Transit District began providing
service to the public on October 30, 2000.

The contract for the Harlingen/San Benito Express was signed January 11, 2000, and operations
started the same day. The cities of Harlingen and San Benito provide demand response services
to the general public within their respective city limits. The Lower Rio Grande Valley Development
Council (LRGVDC) provides the vehicles for the operation of these services.

The Hill Country Transit District, a new start in 1999, received the first Tollway Credits
from the State on August 31, 2000. The tollway credits were used as local match for the
purchase of vehicles in Killeen’s new pubic transit system.

Aggregate costs per trip are calculated as the total costs for all systems divided by the
total number of trips for all systems. In comparison, the average cost per trip is the
average of the individual costs per trip for each of the systems. The similarity of the two
measures for the MTA systems shows that their costs per trip are fairly constant across all
systems, while the disparity between the two measures for the remaining 5307 systems
illustrates a wide variation among the systems. Cost per trip for individual MTA systems
ranged from $2.39 to $5.35 in fiscal year 2000. The costs for 5307 systems exhibited
more variance, ranging from $1.31 to $24.39.

Miles | Aggregate Average Cost
Miles Trips Costs [ Trip Cost / Trip [ Trip
MTA | 178,758,446 | 263,783,966 902,404,756 0.68 3.42 3.39
5307 14,828,587 15,811,786 42,514,401 0.94 2.69 7.48

7




TABLE 2: URBANIZED AREA PROGRAMS
Fiscal Years 1999 and 2000

Small Urbanized Areas 1999 2000 % change
Ridership

Total passenger trips increased 4.6% to 16 million 15,418,708 15,811,786 2.55
Passengers/vehicle mile decreased by less than 1% 1.06 1.07 0.62
Passengers/vehicle hour decreased by 2.0% 13.94 14.22 1.99
Service

Total vehicle miles increased 1.9% to 15 million 14,549,521 14,828,587 1.92
Total vehicle hours increased 0.5% to 1 million 1,105,770 1,111,788 0.54
Average number of vehicles decreased 6.4% to 544 581 544 -6.37
Number of employees increased 11.6% to 1,022 916 1,022 11.57
Finances

Total operating revenues increased 8.6% to $9 million 8,127,964 8,825,912 8.59
Farebox revenues increased 3.1% to 8 million 7,678,942 7,917,839 3.11
Sales tax revenue increased 13.8% to $4 million (Laredo) 3,302,112 3,758,742 13.83
Operating expenses increased 6.9% to $42 million 39,766,923 42,514,401 6.91
MTA ‘s 1999 2000  %change
Ridership

Total passenger trips increased 2.8% to 264 million 256,655,344 263,783,966 2.78
Passengers/vehicle mile decreased by 32.7% 1.49 1.48 -0.67
Passengers/vehicle hour decreased by 32.2% 23.12 22.95 -0.74
Service

Total vehicle miles increased 3.5% to 179 million 172,701,136 178,758,446 3.51
Total vehicle hours increased 3.6% to 11 million 11,102,404 11,495,300 3.54
Average number of vehicles increased 12.3% to 4,469 3,978 4,469 12.34
Number of employees increased 12.5% to 10,662 9,475 10,662 12.53
Finances

Operating revenues increased 6.9% to $170 million 158,990,589 169,998,803 6.92
Farebox revenuesincreased 2.6% to $124 million 120,652,819 123,751,179 2.57
Sales tax revenue increased 6.6% to $968 million 907,930,224 968,076,784 6.62
Operating expenses increased 39.9% to $902 million 644,981,591 902,404,756 39.91
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TABLE 3: URBANIZED AREA PROGRAMS (5307)

Expenses and Revenues, 1990-2000-#

Year Operating Expense Operating Revenue Operating Deficit Farebox Recovery

1990 430,752,669 191,041,375 239,711,294 91,005,264
1991 461,957,990 203,544,194 258,413,796 99,357,714
1992 496,267,927 195,233,606 301,034,321 101,593,823
1993 517,650,260 169,730,473 347,919,787 99,079,098
1994 558,477,117 141,412,640 417,064,477 98,069,923
1995 583,283,767 154,673,249 428,610,518 106,592,353
1996 (1) 661,692,256 160,402,854 501,289,402 111,330,974
1997 740,100,744 166,132,459 573,968,285 116,069,595
1998 724,568,443 163,485,919 561,082,524 125,295,323
1999 684,748,514 167,118,553 517,629,961 128,331,761
2000 944,919,157 178,824,715 766,094,442 131,669,018

# See Notes & Comments section
(1) 1996 was the transition between reporting calendar year and fiscal year. Values for 1996 in this table are extrapolated.
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Ridership (Millions)

FIGURE 4
Urbanized Area Program Total Ridership 1990 - 2000
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FIGURE 5
Total Ridership in Urbanized Area Programs by Percentage
Fiscal Year 2000
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Total Urbanized Ridership 279,595,752
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FIGURE 6b:
Operating Funding for MTA's
Fiscal Year 2000

FEDERAL STATE

5% ( 0%

LOCAL
46%
\
OTHER
49%
FEDERAL STATE LOCAL OTHER TOTAL OPERATING
25,395,630 0 256,237,427 277,374,136 559,007,193

FIGURE 6c¢:
Capital Funding for MTA’s
Fiscal Year 2000

FEDERAL
50%
25% 0%
FEDERAL STATE LOCAL OTHER TOTAL CAPITAL
189,269,497 0 96,131,277 96,039,641 381,440,415
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FIGURE 7b:
Operating Funding for Urbanized Areas
Fiscal Year 2000

OTHER
5%

LOCAL

FEDERAL
50%

FEDERAL STATE LOCAL OTHER TOTAL OPERATING
$16,941,902 $9,658,982 $5,759,309 $1,611,782 $33,971,975
FIGURE 7c:

Capital Funding for Urbanized Areas
Fiscal Year 2000

LOCAL OTHER
0%
16%
STATE
16%
FEDERAL
68%

FEDERAL STATE LOCAL OTHER TOTAL CAPITAL
$10,084,201 $2,352,864 $2,422,566 $56,248 $14,915,879
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NON-URBANIZED AREA PROGRAMS
(SECTION 5311)
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SUMMARY
Nonurbanized Area Programs (5311)

During fiscal year 2000, the 41 rural transportation agencies provided almost 412
million one-way passenger trips, a 4% increase over FY 1999. These agencies
maintained and operated almost 1,100 vehicles. Those vehicles traveled 23.8 million
miles. Total operating expenses of these nonurbanized systems increased from $32
million in 1999 to $35 million in 2000.

By its nature, rural public transportation in Texas generally provides for longer trip
lengths and fewer passengers per trip than urban programs. While urban systems
tend towards mass transportation on fixed routes, rural systems tend towards true
public transportation, providing services to populations who otherwise would not have
mobility. Operating statistics confirm this distinction, showing the relative difficulty of
providing transportation services in a rural environment.

Aggregate costs per trip are calculated as the total costs for all systems divided by
the total number of trips for all systems. In comparison, the average cost per trip is
the average of the individual costs per trip for each of the systems. The similarity of
the two measures for the MTA systems shows that their costs per trip are fairly constant
across all systems, while the disparity between the two measures for the 5307 and
5311 systems illustrates a wide variation among the systems. Cost per trip for individual
5311 systems ranged from $2.44 to $29.85 in fiscal year 2000.

Miles |Aggregate Average Cost
Miles Trips Costs [ Trip  Cost/ Trip [ Trip
MTA | 178,758,446 | 263,783,966 | 902,404,756 | 0.68 3.42 3.39
5307 | 14,828,587 | 15,811,786 | 42,514,401 0.94 2.69 7.48
5311 | 23,813,488 4,448,321 | 35,175,957 5.35 7.91 9.54
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FIGURE 8:
SECTION 5311 OPERATORS
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TABLE 11: NON URBANIZED AREA PROGRAMS (5311)
Fiscal Years 1999 and 2000

1999 2000 % change
Ridership
Total passenger trips increased 4% to 4.4 million 4,266,969 4,448,321 4.25
Passengers/vehicle mile decreased 5% to 0.19 0.20 0.19 -5.09
Service
Total vehicle miles increased by 10% to 24 million 21,681,072 23,813,488 9.84
Average number of vehicles increased 6% to 1,070 1,009 1,070 6.05
Finances
Farebox revenues remained fairly constant at 4 million 4,304,678 4,320,288 0.36
Operating expenses increased 10% to 35 million 32,033,762 35,175,957 9.81

27



140d3d SIHL 40 dN3 3HL 1V d31vO01 34V SNOILINI43d vV1ivd 310N

‘anuanal yum yarew [eao| Buipnjoul 01 anp 05°9+%0'2ET$
paysiignd woJj pa1daJlod uaag Sey anuanay xogaled ‘666T Ul Joi1a Buiioday | 1ouno) uoneuodsuel] Alunod oluld ojed
"'66Ad 10} dsuadxa
Buiesado panodal Ajjoa.1i0oul pue QOA- 10} S9|2IYSA 810W 0) anp asealdu| S92IAI8S uewnH Aluno) Biagary
"uodai Sy} ul pa1o8.I0d
ale asuadxa Bunesado pue xogate 1o} sainbly 1091100U| "66 A Ul Joud Buiioday auinga|D Jo Auo
"921A19s uonduosgns Buneniul 0} anp anNuaAay XogaJsed 1o} erep ul Sasealoul 00Ad SIJUBWIUIBA0D JO |19UN0D BalY OWely »T 37avL
'S10BJIU0D YIOM-01-21e)|9AN pUB PIRDJIP3IA ‘SaNRUN0I [euonippe aaly) BuidiAles
0] anp sasuadxa Buneiado pue sajiw ‘sduy 1abuassed J0) e1Rp Ul Sasealoul Q0Ad uonelodio) Juswabeuel sure|d Buljjoy
"]0BAUO0D JUSWI|0IUS JUSPN]S LeIS peaH 1S0| 00Ad
ul pue pajgnop Ajieluapiode sem junod duy Jabuassed "66Ad Ul 1041 Buiioday ssaibold 104 a|doad
"(weiboid IO 01 are)|apn)
S92IAISS pue uoiesado Jo sinoy papualxa Aouabe 0] anp sasealoul 00Ad vOD Aunod unH
‘1odal siyl ul paoallod are sasuadxa Bunelado
pue sajiw ‘sdiuy J1abuassed ‘s1old [edirewaylew 01 anp A4 Ul Jola Bunioday SJUBWIUIBAOD JO [I2UN0YD Sexa] Jo LeaH
‘uonelnodsues) predipajn
10} YeaH Jo uswpedaq Sexal Ylm 10eljuod Mau 0] anp S|l Ul 9sealoul 00Ad SIUBWUIBA0D) JO [1I0UN0YD Sexa] 1seq €T 31gvlL
‘salouale Jisuel) Jaylo yum suoya Buneuipiood 0y anp ‘diysiapil ul asealoul QA 10L1SIQ JISuUel] [edny Sexa] [enuad
"2G'96T'09T'G$ Paysliand Jo pealsul 00°€Z8'vEY'9$
uaaq aAey pinoys asuadx3 BuneiadO [e101 "66 A Ul 1018 Bunioday 10113SIQ NsueI] sozeig
‘pareWNSa aloM 6B AL 10} S3jIW BDIYBA
'/19'€z paysiignd ay1 Jo pealsul 6E6‘0/L Sem sdii [en1oy 66 A4 Ul Joaid Bunioday Aouaby uonoy Allunwwo) aag
‘1odal snoinald wouy padaliod
uaaq sey sasuadx3 BuneiadO pue sajIN 3]2IYaA ‘sdii] Jabuassed uo erep 66 A4 1V 22T 319vL
NOILVNV1dX3 AON3IOV 304dN0S

SJUBWIWOD 7 SIION
(TTES) NVHO0Hd VIHY AIZINVEINNON

28



TABLE 12: NONURBANIZED AREA PROGRAM (5311) -#
Fleet and Expenses

Average No. One-Way Vehicle Operating
Year Vehicles Passenger Trips Miles Expense
1990 765 3,394,308 11,985,283 18,048,800
1991 854 3,601,334 13,209,274 20,157,940
1992 962 3,946,690 14,763,698 22,639,343
1993 980 4,068,189 16,147,944 22,239,701
1994 979 4,640,434 18,368,305 25,427,132
1995 998 4,738,805 19,665,076 27,695,509
1996 (1) 983 4,477,103 19,941,209 28,424,289
1997 968 4,215,401 20,217,342 29,153,068
1998 985 4,234,036 20,928,345 29,693,306
1999 1,009 4,266,969 21,681,072 32,033,762
2000 1,070 4,448,321 23,813,488 35,175,957

# See Notes & Comments section
(1) 1996 was the transition between reporting calendar year and fiscal year. Values for 1996 in this table are extrapolated.
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FIGURE 9:

NONURBANIZED TRANSIT SYSTEMS
SECTION 5311 REPORT
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ELDERLY AND DISABLED PROGRAMS
(SECTION 5310)
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SUMMARY
Elderly and Disabled Programs (5310)

During fiscal year 2000, 315 transportation agencies serving elderly and disabled
clients provided almost 4 million one-way passenger trips, a 3% increase over FY
1999. These agencies maintained and operated almost 1,300 vehicles. Those vehicles
traveled 17.3 million miles. Total operating expenses of these systems increased
from $16 million in 1999 to $18 million in 2000.

By its nature, transportation services for the elderly and disabled population in Texas
is generally similar to rural transportation services in its trip lengths and passengers
per trip. While urban systems tend towards mass transportation on fixed routes,
systems for rural areas and for the elderly and disabled tend towards true public
transportation, providing services to populations who otherwise would not have mobility.
Operating statistics confirm this distinction, showing the relative difficulty of providing
transportation services in a rural environment and for the elderly and disabled.

Aggregate costs per trip are calculated as the total costs for all systems divided by
the total number of trips for all systems. In comparison, the average cost per trip is
the average of the individual costs per trip for each of the systems. The similarity of
the two measures for the MTA systems shows that their costs per trip are fairly constant
across all systems, while the disparity between the two measures for the 5307, 5311,
and 5310 systems illustrates a wide variation among the systems.

Miles Aggregate |Average Cost
Miles Trips Costs / Trip Cost / Trip / Trip
MTA 178,758,446 263,783,966 902,404,756 0.68 3.42 3.39
5307 14,828,587 15,811,786 42,514,401 0.94 2.69 7.48
5311 23,813,488 4,448,321 35,175,957 5.35 7.91 9.54
5310 17,288,778 3,816,595 17,867,860 4.53 4.68 6.64

Ridership and vehicle miles both increased slightly over the fiscal year 1999 numbers
in spite of the provision for purchasing transportation services. With this provision,
5310 agencies may contract their transportation services to existing urban and rural
transit agencies. In these instances, passenger counts and mileage are reported in
the contracted agency’s report of general public ridership.
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TABLE 15: ELDERLY AND DISABLED PROGRAM (5310)
Fiscal Years 1999 and 2000

1999 2000 9% change
Ridership
Total passengers increased by 2.7% to 3.8 million 3,714,742 3,816,054 2.73
Passengers per vehicle mile increased by 2.6% to 0.22 0.21 0.22 2.57
Service
Total vehicle miles was fairly constant at 17.3 million 17,291,486 17,317,772 0.15
Average number of vehicles decreased slightly to 1,258 1,271 1,258 -1.02
Finances
Operating expenses increased 10.5% to $18 million 16,322,579 18,034,986 10.49
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TABLE 16: ELDERLY AND DISABLED PROGRAM (5310)

Fleet and Expenses

Average No. One-Way Vehicle Operating

YEAR Vehicles Passenger Trips Miles Expense

1990 706 2,689,369 9,280,975 7,691,729
1991 779 3,051,740 10,703,564 9,345,715
1992 831 3,147,117 11,275,527 9,198,185
1993 929 3,703,732 12,291,380 9,882,281
1994 983 3,759,137 13,893,284 11,201,493
1995 1,123 4,045,412 15,401,264 13,016,956
1996 (1) 1,210 3,959,700 15,941,614 13,934,503
1997 1,296 3,873,988 16,481,964 14,852,051
1998 1,335 3,958,561 18,767,804 15,937,829
1999 1,269 3,714,742 17,291,486 16,322,579
2000 1,258 3,816,054 17,317,772 18,034,986

(1) 1996 was the transition between reporting calendar year and fiscal year. Values for 1996 in this table are extrapolated.

Millions
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DEFINITIONS FOR THE ANNUAL TEXAS TRANSIT STATISTICS REPORT

CONGESTION MANAGEMENT & AIR QUALITY (CMAQ): Flexible funds available
for various types of transportation projects, including transit, in MPO’s designated
as air quality non-attainment areas.

DISCRETIONARY PROGRAM: Grants or loans awarded under section 5309 for capital
investment for new rail systems, modifications to existing rail systems, and
assistance for bus systems.

ELDERLY & DISABLED PROGRAM: Agencies funded under the formula 5310
program, providing transportation service to elderly and/or disabled clients.
Agencies may be non-profit, or for-profit if there is not reasonably available non-
profit provider in the area. Services may be provided by the grantee agency or
purchased from another agency ( typically from a non-urbanized 5311 provider).

EMPLOYEES, NUMBER OF: Actual person count: Full and part time employees of
the transit agency, permanent or temporary, who hold approved and filled positions
at the end of the fiscal year. Non-paid volunteers are not counted as employees.

EXPENSE, TOTAL OPERATING: The total operating cost incurred by a transit agency
through its transit operation. It includes the following ten expense objects: labor,
fringe benefits, service, materials & supplies, utilities, causalities/liabilities cost,
taxes, purchased transportation, misc. expenses, and expense transfers. These
expense objects are summed by the following four functions: vehicle operations,
vehicle maintenance, non-vehicle maintenance and general administration for the
total agency expense. Then include the ADA-related expenses and total reconciling
items expenses to get the total expenses from published reports.

FAREBOX RECOVERY RATIO: Two definitions of this measure are current in the
profession. One includes all capital and operating expenses, while the other is
calculated based on operating expenses only. In this report, the ratio is defined as
total farebox revenues divided by total operating expenses.

FISCAL YEAR: The fiscal year as defined by each reporting agency. With only a few
exceptions, the fiscal year ends on August 31 or September 30.
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DEFINITIONS FOR THE ANNUAL TEXAS TRANSIT STATISTICS REPORT

FUNDS, FEDERAL: Financial assistance from the federal government to assist in
paying the capital and operating costs of providing transit service.

FUNDS, LOCAL: Financial assistance from local government (below the state level)
to help cover the capital and operating costs of providing transit services.

FUNDS, OTHER: Any miscellaneous funds. Examples are funds dedicated to a
local government agency for transportation rather than specifically for transit, profits
from charter service, advertising revenues, and private donations.

FUNDS, STATE: Financial assistance obtained from the state government to assist
in paying the capital and operating costs of providing transit revenue services.

HOURS, VEHICLE: The hours a vehicle travels while in revenue service (actual vehicle
revenue hours) plus deadhead hours. Actual vehicle hours exclude hours for charter
services, school bus service, operator training and maintenance testing.

METROPOLITAN TRANSPORTATION AUTHORITY (MTA): Agencies funded under
the formula 5307 urbanized area program which also meet the requirements of
serving an area with a population over 200,000 people, have a dedicated taxing
authority, and are organized according to specific state rules.

METROPOLITAN PLANNING ORGANIZATION (MPO): A public organization that is
designated by the governor to provide planning services for an urbanized area of
at least 50,000 population.

MILES, VEHICLE: The miles a vehicle travels while in revenue service (actual vehicle
revenue miles) plus deadhead miles. Actual vehicle miles exclude miles for charter
services, school bus service, operator training and maintenance testing.

NON-URBANIZED AREA PROGRAM: Agencies funded under the formula 5311 non-
urbanized area program, providing coverage for areas of less than 50,000
population. See also RURAL AREA PROGRAM.

PASSENGER TRIP: A one-way trip carrying a person from a single origin to a single
destination. A person travelling from home to a doctor’s office would be counted
as one trip; the return home is counted as a second trip.
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DEFINITIONS FOR THE ANNUAL TEXAS TRANSIT STATISTICS REPORT

PLANNING ACTIVITY PROGRAM: Grants awarded under section 5303 for MPQO'’s
or under section 5313 to TxDOT for transit planning and research activities.

REVENUES, FAREBOX: The total passenger fares earned during the report year
for directly operated service, regardless of whether they are used during the report
year to pay for operating expenses. These are fares collected and/or paid for
through tickets, passes, tokens, and other fare payment methods. They may be
used in a future year or they may be used to pay for capital expenses.

REVENUE, OTHER OPERATING: Revenue derived from (1) organizations paying
money in lieu of passenger fares, etc. (2) transit-related services such as station
and vehicle concessions and advertising; an (3) non-transit related services, such
as rental of vehicles and properties, investment income, and non-park-and-ride
parking revenue.

REVENUE, TOTAL OPERATING: The total revenue earned by a transit agency
through its transit operations. Itincludes passenger, advertising, financial assistance
for transit operations (not capital expenditures) such as federal, state and local
government.

REVENUE HOURS, VEHICLE: The hours a vehicle travels while in revenue service.
A transit vehicle is in revenue service only when the vehicle is available to the
public and there is a reasonable expectation of carrying passengers that either
directly pay fares, are subsidized by public policy, or provide payment through
some contractual agreement. This does not imply that a cash fare must be paid.
Vehicles operated in free fare services are considered in revenue service. Vehicle
revenue hours includes layover/recovery but excludes travel to and from storage
facilities, training operators prior to revenue service, road tests and deadhead
travel, as well as school bus and charter services.

REVENUE MILES, VEHICLE: The miles a vehicle travels while in revenue service.
A transit vehicle is in revenue service only when the vehicle is available to the
public and there is a reasonable expectation of carrying passengers that either
directly pay fares, are subsidized by public policy, or provide payment through
some contractual agreement. This does not imply that a cash fare must be paid.
Vehicles operated in free fare services are considered in revenue service. Vehicle
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DEFINITIONS FOR THE ANNUAL TEXAS TRANSIT STATISTICS REPORT

revenue miles includes layover/recovery but excludes travel to and from storage
facilities, training operators prior to revenue service, road tests and deadhead
travel, as well as school bus and charter services.

RURAL AREA PROGRAM: Agencies funded under the formula 5311 non-urbanized
area program, providing coverage for areas of less than 50,000 population. See
also NON-URBANIZED AREA PROGRAM.

SALES TAX: (DEDICATED FUNDS): Any funds raised specifically for transit purposes
and which are dedicated at their source (e.g., sales taxes, gasoline taxes) rather
than through an allocation from the pool of general funds.

SMALL URBAN AREA: An area funded under the formula 5307 urbanized are
program which does not meet the requirements to be classified as a metropolitan
transportation authorities (MTA). See also URBANIZED AREA PROGRAM.

TOLL CREDITS: A non-cash flexible program that applies construction and
maintenance costs of a toll road towards the local match for FTA capital programs.

URBANIZED AREA PROGRAM: Agencies funded under the formula 5307 urbanized
area program. Both metropolitan transportation authorities (MTA's) and smaller
urbanized area fall in the 5307 urbanized area program, but are generally treated
separately. The smaller urban areas generally fall between 50,000 and 200,000
in population and do not meet the requirements to be classified as an MTA.

VEHICLES, NUMBER OF: The number of revenue vehicles available to meet the
annual maximum service requirements. Vehicles available for maximum service
include spares, out-of-service vehicles, and vehicles in or awaiting maintenance,
but exclude vehicles awaiting sale and emergency contingency vehicles.

Note: Definitions are based on the FTA National Transit Database Reporting Manual,
the Texas Public Transportation Master Plan, and the Texas Administrative Code.
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ADDRESSES FOR METROPOLITAN TRANSPORTATION AUTHORITIES (MTA)

AUSTIN

Capital Metropolitan Transportation

Authority

Capital Metro

Ms. Karen Rae
General Manager
2910 East Fifth Street
Austin, TX 78702
(512)389-7425
(512)389-0474 Fax

karenrae@capmetro.austin.tx.us

www.capmetro.austin.tx.us

DALLAS

Dallas Area Rapid Transit
(DART)

Gary Thomas

President & CEO

P.O. Box 660163

Dallas, TX 75266-0163
(214)749-3278
(214)749-3655 Fax
www.dart.org

FORT WORTH

Fort Worth Transit Authority
The T

Mr. John Bartosiewicz
General Manager

1600 Lancaster

Fort Worth, TX 76102-6720
(817)215-8700
(817)215-8709 Fax
johnb@the-t.com
www.the-t.com

SAN ANTONIO

VIA Metropolitan Transit
Mr. John Milam
General Manager

P.O. Box 12489

San Antonio, TX 78212
(210)362-2050
(210)362-2570 Fax
john.milam@viainfo.net
www.viainfo.net

CORPUS CHRISTI

Regional Transportation Authority

The B

Ms. Linda Watson
General Manager
5658 Bear Lane
Corpus Christi, TX 78405-2933
(361)289-2712
(361)289-3005 Fax
lwatson@-ccrta.org
www.rta.org

EL PASO

City of El Paso

Sun Metro

Terry L. Scott

General Manager

700 A. San Francisco Ste A
El Paso, TX 79901
(915)534-5810
(915)541-6405 Fax
scottti@ci.el-paso.tx.us

HOUSTON

Metropolitan Transit Authority
Houston Metro

Ms. Shirley DeLibero
President & CEO

P.O. Box 61429
Houston, TX 77208-1429
(713)739-4832
(713)759-9537 Fax
sdelibero@ridemetro.org
www.ridemetro.org



ADDRESSES FOR URBANIZED AREA PROGRAMS (5307)

ABILENE

City of Abilene

CITYLINK

Brent Black - General Mgr.
1189 S Second Street
Abilene, Texas 79602
915-676-6403
915-676-6407 Fax
black@abilenetx.com

ARLINGTON

City of Arlington
HANDITRAN

Juanita Bridges -Manager
PO Box 231

Arlington, Texas 76004-0231
817-459-5390
817-275-2286 Fax
bridgesj@ci.arlington.tx.us

BROWNSVILLE

City of Brownsville
Brownsville Urban System
Norma Zamora

700 Jose Colunga, Jr. Street
Brownsville, Texas 78521
956-541-4881

956-544-7603 Fax
nzamora@ci.brownsville.tx.us
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AMARILLO

City of Amarillo

Amarillo Transit Company
Judy Phelps, Trans. Mgr.

PO Box 1971

Amarillo, Texas 79105
806-342-9142

806-342-9146 Fax
judy.phelps@ci.amarillo.tx.us

BEAUMONT

City of Beaumont

Beaumont Transit System
William Munson- Transit Mgr.
550 Milam

Beaumont, Texas 77701
409-835-7895

409-832-3609 Fax
bmunson@beaumonttransit.com

BRYAN-COLLEGE STATION
Brazos Transit District

John McBeth-Administrator
1759 N. Earl Rudder Freeway
Bryan, Texas 77803-5167
979-778-0607

979-778-3606 Fax
transit3@0tca.net



ADDRESSES FOR URBANIZED AREA PROGRAMS (5307)

DENTON

City of Denton

LINK

Stanley Nixon

215 E McKinney

Denton, Texas 76201
940-349-8590

940-349-8376 Fax
stan.nixon@cityofdenton.com

GRAND PRAIRIE

City of Grand Prarie

The Grand Connection

Anthony Flowers

PO Box 534045

Grand Prairie, Texas 75053-4045
972-237-8545

972-237-8544 Fax
aflowers@gptx.org

KILLEEN / COPPERAS COVE /
HARKER HEIGHTS

Hill Country Transit District

The HOP

Carole Warlick - General Manager
216 E Avenue C

Killeen,, Texas 76541
254-616-6801

254-616-5959 Fax

GALVESTON ISLAND

City of Galveston

Island Transit

Wayne Cook - General Mgr.
3115 Market Street
Galveston, Texas 77550
409-797-3905

409-797-3901 Fax
cookway@cityofgalveston.org

HARLINGEN/SAN BENITO

Lower Rio Grande Valley Development Council
Michelle McCoy

P.O. Box 2207

Harlingen,, Texas 78551

956-427-8727

956-430-6691 Fax
mmccoy@xanadu2@net

LAREDO

Laredo Municipal Transit System
EL METRO

Peter Behrman-General Mqr.
1301 Farragut, 3rd Floor West
Laredo, Texas 78040
956-795-2288

956-795-2258 Fax
pbehrman@ci.laredo.tx.us
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ADDRESSES FOR URBANIZED AREA PROGRAMS (5307)

LEWISVILLE
Lewisville Dial-A-Ride

Greg Anderson-Grant Coordinator

PO Box 299002

Lewisville, Texas 75029-9002
972-219-3482

972-219-3698 Fax
ganderson@cityoflewisville.com

LUBBOCK

City of Lubbock

CITIBUS

John Wilson-General Mqr.
PO Box 1797

Lubbock, Texas 79408-1797
806-767-2380 ext.230
806-767-2387 Fax
wilson.@citibus.com

MESQUITE

City of Mesquite

Mesquite Transportation for the
Elderly & Disabled

Bill Doran

PO Box 850137

Mesquite, Texas 75185-0137
972-216-6411

972-216-8102 Fax
bdoran@ci.mesquite.tx.us
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LONGVIEW

East Texas Council of Governments
COLT

Roxanne Pitts-Mackey

3800 Stone Road

Kilgore, Texas 75662

903-984-8641

903-983-1440 Fax
roxanne.pitts@twec.state.tx.us

MCALLEN

Lower Rio Grande Valley Development Council
Rio Metro

Richard Hinojosa -Dir. of Regional Planning
311 N 15th Street

McAllen, Texas 78501

956-682-3481

956-631-4670 Fax
rmhinojosa@lIlrgvdc.org

NORTH RICHLAND HILLS

North East Transportation Services
NETS

Brenda Cross

5408 Davis Blvd Ste A.

Fort Worth, Texas 76180
817-485-3933

817-428-7162 Fax
Bcross@flash.net



ADDRESSES FOR URBANIZED AREA PROGRAMS (5307)

PORT ARTHUR

Port Arthur Transit

PAT

Tom Kestranek-Transit Mgr.
PO Box 1089

Port Arthur, Texas 77641-1089
409-983-8767

409-983-8206 Fax
pat@ih2000.net

SHERMAN / DENISON / HOWE
Texoma Council of Governments
TAPS

Robert Wood -Transportation Director
3201 Texoma Parkway, Ste. 240
Sherman, Texas 75090
903-813-3534

903-813-3539 Fax
rwood@texoma.cog.tx.us

TEXARKANA

Texarkana Urban Transit District
Ken Smithson - Transit Manager
818 Elm Street

Texarkana, Texas 75501-5014
903-794-8883

903-794-0437 Fax
smithson@txkusa.org
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SAN ANGELO

San Angelo Street Railroad Company
J.D. Reyes - Director of

Transit Transportation

703 South Chadbourne

San Angelo, Texas 76903-4703
915-657-4499

915-481-2694 Fax

citybus@wcc.net

TEMPLE

Temple Transit

The HOP

Carole Warlick - General Manager
15 North 2nd

Temple, Texas 76501
254-778-3636

254-791-8802 Fax

TEXAS CITY/ LAMARQUE
Gulf Coast Center
Connect Transportation

Paulette Shelton -Director of Transportation

PO Box 2490
Galveston, Texas 77553
409-763-2373
409-763-5538 Fax
paulettes@gcmhmr.com



ADDRESSES FOR URBANIZED AREA PROGRAMS (5307)

TYLER

City of Tyler

Tyler Transit System

Glory Williams - General Manager
412 West Locust Street

Tyler, Texas 75702-5643
903-531-1201

903-531-9418 Fax
glo@ballistic.com

WACO

Waco Transit System

Chris Phelps -General Mgr.
421 Columbus Avenue
Waco, Texas 76701
254-753-1316
254-753-8878 Fax
chrisp@ci.waco.tx.us
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VICTORIA

Golden Crescent Regional Planning Commission

Victoria Transit

Christopher Stanek - Dir. Of Transportation

PO Box 2028

Victoria, Texas 77902-2028
361-578-1587
361-578-8865 Fax
chriss@gcrpc.org

WICHITA FALLS

City of Wichita Falls

Wichita Falls Transit System

Steve Seese -City Planning Admin.
P.O. Box 1431

Wichita Falls, Texas 76307-1431
940-761-7451

940-761-7461 Fax
sseese@cwiftx.net



ADDRESSES FOR NONURBANIZED AREA PROGRAMS (5311)

Alamo Area Council of Governments
Alamo Regional Transit - ART

Al J. Notzoon- Ex. Director
Adrienne R. Cohen-Program Mgr.
118 Broadway, Suite 400

San Antonio, TX 78205
210-362-5238

210-225-5937 Fax
arcohen@aacog.com

Aspermont Small Business Development Center

Double Mountain Coach
Don Mullis-Ex. Director
P.O. Box 188

Aspermont, TX 79502-0188
940-989-3538
940-989-3445 Fax
asbdc@westex.net

Brazos Transit District

Brazos Transit

John McBeth- Ex. Director
1759 N. Earl Rudder Freeway
Bryan, TX 77803-5167
979-778-0607

979-778-3606 Fax
transit3@tca.net

Caprock Community Action Association
CAP-TRANS

Claudia Cowley - Ex. Director

224 S. Berkshire

Crosbyton, TX 79322

806-675-7370

806-675-2291 Fax

claudiac@llano.net
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Ark-Tex Council of Governments
ATCOG - TRAX

James Fisher-Ex. Director

Lynda Woods-Dir. Of Regional Dev.
P.O. Box 5307

Texarkana, TX 75505
903-832-8636

903-832-3441 Fax
lwoods@atcog.org

Bee Community Action Agency
Bee Rural Public Transportation
Cynthia H. Carriger-Ex. Director
P.O. Box 1540

Beeville, TX 78104
361-358-5530

361-358-8947 Fax
cindyc@bcni.net

Capital Area Rural Transptn. System
CARTS

David Marsh- Ex. Director

P.O. Box 6050

Austin, TX 78762-6050
512-389-1011

512-478-1110 Fax
Dave@RideCARTS.com

Central Texas Rural Transit District
City and Rural Rides (CARR)

J.R. Salazar-Gen. Manager

2310 S Concho

Coleman, TX 76834

915-625-4491

915-625-5044 Fax
carr@web-access.net



ADDRESSES FOR NONURBANIZED AREA PROGRAMS (5311)

Cleburne

Cletrans

Ron Parnell-Purchasing Manager
P.O. Box 677

Cleburne, TX 76033-0657
817-645-0951

817-645-0990 Fax
ronpa@Cleburne.net

Collin County Committee on Aging
CCART

Ed Casper- Ex. Director

P.O. Box 396

McKinney, TX 75070
972-562-6996

972-562-0308 Fax
caspere@mowcc.com

Community Action Council of South Texas
Rainbow Lines

Eli Ramirez-Trans. Program Director

P.O. Box Drawer 98

Rio Grande City, TX 78582

956-487-2585

956-487-2871 Fax
cacsttrn@southtx.quik.com

Community Services, Inc.
Community Transit Services

Larry Herrera-Dir. Of Transportation
P.O. Box 612

Corsicana, TX 75151
903-872-2405

903-872-0561 Fax
Iherrera@pflash.com
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Del Rio
Mobility Impaired Transportation (MIT)
Jose Fabela

P.O. Box 4239

Del Rio, TX 78841-4239
830-774-8695
830-774-8697 Fax
riocitynut@wecsonline.net

Colorado Valley Transit
Vastene Olier- Ex. Director
P.O. Box 940

Columbus, TX 78934
409-732-6281
409-732-6283 Fax
cvt@intertex.net

Community Council of Southwest Texas
Southwest Transit

Jorge Botello- Ex. Director

P.O. Drawer 1709

Uvalde, TX 78802-1709
830-278-6268

830-278-4281 Fax

ccswt@aol.com

Concho Valley Council of Governments
Thunderbird Transit

Robert Stephens-Trans. Director

P. O. Box 60050

San Angelo, TX 76906
915-944-9666

915-944-9925 Fax
rob@cvocog.org



ADDRESSES FOR NONURBANIZED AREA PROGRAMS (5311)

County of El Paso

El Paso County Rural Transit
David Marquez

500 E. San Antonio

El Paso, TX 79901
915-543-3848

915-546-2198 Fax
Damarquez@co.el-paso.tx.us

Golden Crescent Regional Planning Comm.

R Transit

Christopher Stanek-Transp. Coordinator
P.O. Box 2028

Victoria, TX 77902

361-578-1587

361-578-8865 Fax

chriss@gcrpc.org

Heart of Texas Council of Governments
Heart of Texas Rural Transportation District
Leon Willhite - Ex. Director

320 Franklin Avenue

Waco, TX 76701

254-756-7822

254-756-0102 Fax

russ@hot.cog.tx.us

Hunt County Committee on Aging

The Connection Public Transit System
Sally Ann Chavarria-Director

3720 O’Neal Street

Greenville, TX 75401

903-454-1444

903-454-4150 Fax
hccoaed@pulse.net
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East Texas Council of Governments
East Texas Rural Transit

Roxanne Pitts-Mackey

3800 Stone Road

Kilgore, TX 75647

903-984-8641

903-983-1440 Fax
roxanne.pitts@twc.state.tx.us

Gulf Coast Center

Connect Transit

Paulette Shelton-Dir. Of Transportation
P.O. Box 2490

Galveston, TX 77553

409-763-2373

409-763-5538 Fax
paulettes@gcmhmr.com

Hill Country Transit District

The HOP

Carole Warlick-General Manager
P.O. Box 846

San Saba, TX 76877
915-372-4677

915-372-6110 Fax
hctd@centexnet.com

Kaufman Cnty. Sr. Citizens Services
Kaufman Area Rural Transit (KART)
Omega A. Hawkins-Director

P.O. Box 836

Terrell, TX 75160

972-563-1422

972-563-1491 Fax
karttransp@aol.com



ADDRESSES FOR NONURBANIZED AREA PROGRAMS (5311)

Kleberg County Human Services
Paisano Express

Leandro Villarreal-Dir. Of Transportation
720 E. Lee

Kingsville, TX 78363

361-595-8573

361-595-8578 Fax
klebergcohumanserv@excite.com

Palo Pinto Cnty. Transportation Council
Reta Imboden-Dir. Of Transportation
P.O. Box 1055

Mineral Wells, TX 76068
940-328-1391

940-328-1392 Fax

ppctc@mesh.net

Parker County Transportation Services
Maggie Franklin-Director

P.O. Box 1236

Weatherford, TX 76086

817-599-8671

817-599-7433 Fax

maggie@trax.org

Rolling Plains Management Corporation
Sharp Lines

Jerry McMillan

P.O. Box 490

Crowell, TX 79227

940-684-1571

940-684-1718 Fax

transit@chipshot.net
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Lower Rio Grande Valley Dvipmnt. Cncl.
Rio Express

Richard Hinojosa-Dir. Of Regional Planning
4900 North 23rd

McAllen, TX 78504

956-682-3481

956-631-4670 Fax
rhinojosa@Irgvdc.org

Panhandle Community Services
Panhandle Transit District
Robert Whorton-Transportation
Director

P.O. Box 32150

Amarillo, TX 79120
806-372-2531

806-373-8143 Fax
pctrans@arn.net

People for Progress
STAGE Transit

Gladys Gerst-Ex. Director
301 W. Arkansas Avenue
Sweetwater, TX 79556
915-235-8455
915-235-4950 Fax
ggerst@netscape.net

Rural Economic Assistance League
REAL Transit

Gloria Ramos-Ex. Director

301 Lucero Street

Alice, TX 78332

361-668-3158

361-664-9695 Fax
Realtran@intcomm.net



ADDRESSES FOR NONURBANIZED AREA PROGRAMS (5311)

San Patricio Cnty. Cmmnty Action Agency
SPARTS

Lupita Paiz-Ex. Director

512 E. Sinton

Sinton, TX 78387

361-364-4290

361-364-5842 Fax

Irondon160@aol.com

South Plains Community Action Assn.
SPARTAN

William Powell, Jr.-Ex. Director

Box 610

Levelland, TX 79336

806-894-3800

806-894-5349 Fax
spartan@llano.net

Texoma Area Paratransit System, Inc.
TAPS Public Transit

Ven Hammonds-Ex. Director

6104 Texoma Parkway

Sherman, TX 75090

903-893-4601

903-893-4766 Fax
tapsincl@airmail.net

Town of South Padre Island

The Wave

Catherine Ball

P.O. Box 3410

South Padre Island, TX 78597
956-761-6456

956-761-1659 Fax
cball@town.south-padre-island.tx.us

West Texas Opportunities, Inc.

Fred Mustain - Transportation Director
P.O. Box 1308

Lamesa, TX 79331

806-872-8354

806-872-5816 Fax

wto@pics.net
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S. E. Texas Regional Planning Commission
South East Texas Transit

Bob Dickinson-Director

P.O. Drawer 1387

Nederland, TX 77627

409-727-2384

409-724-6295 Fax
strpc91ll@datarecall.net

Services Programs for Aging Needs
SPAN

Erika Lissberger-Ex. Director

1800 Malone

Denton, TX 76201-1746
940-382-2224

940-383-8433 Fax
erikal@span-transit.org

The Transit System, Inc.
Barbara Perry-General Manager
P.O. Box 332

Glen Rose, TX 76043
254-897-2964

254-897-7922 Fax
ttsgen.manager@itexas.net

Webb County Community Action Agency
El Aguila Rural Transportation
Cynthia Mares-Executive Director
Robert Martinez

4801 Daugherty

Laredo, TX 78044

956-722-5499

956-791-2149 Fax

cmares@icsi.net



ADDRESSES FOR ELDERLY & DISABLED PROGRAMS (5310)

A complete list of the 314 agencies operating under section 5310 to provide
transportation services for the elderly and disabled would be too cumbersome for this
report. To obtain a list of addresses of these agencies, please contact the Texas

Department of Transportation, Public Transportation Division, 125 East 11th Street,
Austin, Texas 78701-2483 or call (512) 416-2810.

Web E-Mail ptninet@dot.state.tx.us
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