
In 2005, the Texas Transportation Commission established the 
Regional Planning and Public Transportation Study Group.  The 
group’s purpose was to review current public transportation plan-
ning and programming practices within metropolitan, suburban, 
and rural areas and to enhance service delivery, customer satisfac-
tion, effi ciency, and effectiveness.  Ultimately, the study group 
would help Texans develop regional public transportation coordi-
nation plans.

The Texas Department of Transportation (TxDOT) sponsored 
project 0-5542 to support the study group and regional efforts 
to develop transportation coordination plans.  Specifi c activities 
of the project were to develop a website and information 
clearinghouse, facilitate regional coordination and coordination 
plan development, and provide technical and information 
resources. 

Following formation of the Regional Planning and Public Transportation Study Group by the Texas 
Transportation Commission, researchers assisted the study group in organizing efforts, conducting meetings, 
and documenting progress toward regional public transportation coordination plans.  Each of 24 state planning 
regions held meetings with a wide range of stakeholders 
represented, establishing a set of common regional goals and 
objectives that served as the keys to developing a successful plan.  
The research team participated in more than 35 meetings in 14 of 
the 24 regions.  Some regional planning meetings had more than 
100 stakeholders in attendance.

In addition to facilitating and documenting meetings, researchers 
developed a website and information clearinghouse.  Each of 
the 24 regions completed its plan and submitted it to the website 
coordinator for posting and sharing.  The regions also reported on 
work plans, stakeholders, and identifi ed barriers and constraints 
to coordination.
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With many different agencies and stakeholders involved in public transportation, coordination is key to 
successful regional transportation service plans.  Regions have also been able to overcome many of the barriers 
and constraints faced in coordinating public transportation operations and services.  In preparing regional 
coordination plans in advance of SAFETEA-LU (Safe, Accountable, Flexible, Effi cient Transportation Equity 
Act: A Legacy for Users) and planning rules from Federal Transit Administration and the Federal Highway 
Administration, Texas is ahead in compliance with the federal requirements and a leader in coordination.   

The greatest benefi t is improved transportation services for the many Texans – young and old, disabled or not, 
and in both urban and rural settings – who rely on public transportation to travel to their jobs, make it to medical 
appointments, and live productive lives.  

What They Found

The research team presented strategies and solutions to overcoming barriers and constraints to coordination 
reported by the regions.  These efforts to resolve barriers and constraints to coordination resulted in the 
preparation of fi ve white paper reports discussing specifi c aspects of public transportation operations.  A 
technical report that covers project activities and fi ndings will be available.

Researchers discovered that coordinated efforts to establish regional transportation plans enabled all 24 Texas 
transportation regions to complete plans and enhance public transportation service coordination in their regions.  
Researchers found that the Regional Service Planning (RSP) website provides effective support to the regions 
and assists them in coordinating regional public transportation service across metropolitan, suburban, and rural 
areas.  Participants may use the website to fi nd published planning resources, announce meetings, request expert 
assistance, and join an e-mail list.  The website also serves the original study group in its continuing efforts to 
enhance public transportation services.

The RSP website, located at http://www.regionalserviceplanning.org/, includes:
• a clearinghouse where users can access records of websites, documents, and other material that may be 

useful in developing regional plans, 
• information about the Regional Planning and Public Transportation Study Group and its activities, 
• a map of the Texas transportation regions with contact information for each region, 
• a help screen to request help and view outcomes of past requests,
• an opportunity to sign up for an e-mail group that enables users to participate in or help facilitate efforts 

to coordinate regional transportation.


